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Dear Applicant, 

Thank you for your interest in the Gurnick Academy of Medical Arts, Phlebotomy Tech Program. Your decision to join us could lead to a rewarding and fulfilling career in medical field.  

Our program is designed to supply students with an in-depth knowledge of medical phlebotomy procedures. There’re 40 hours of didactic training and 40 hours of clinical education (Internship) that gives you hands-on training. Our instructors are eager to help you to understand the knowledge needed to become a Phlebotomist. 

Applications are accepted year round. A non-refundable processing fee of $75.00 must accompany the application. All application forms must be received no later than 2 weeks prior to enrollment date. You will be contacted regarding the status of your application as soon as all materials are reviewed by the Admission Counselor. You can also make an appointment with the Admission Counselor and fill out all the appropriate documents on site. 

If you have any questions or concerns or would like to make an appointment please feel free to call us at the following phone numbers:

- (650) 685-6616 (San Mateo) 

- (925) 687-9555 (Concord)

- (209) 521-1821 (Modesto)

- (559) 222-1903 (Fresno)

Or e-mail us at the following emails:

admissions@medacademy.org (San Mateo) 

concordinfo@medacademy.org (Concord)

fresnoinfo@medacademy.org (Fresno)

modestoinfo@medacademy.org (Modesto)
You can also reach us at toll-free number at 1-877-GURNICK. Again, thank you for your interest in our program. We look forward to hearing from you soon. 

Sincerely, 

Dr. Larisa Revzina, FNP, RN, MSN
Chief Academic Officer 
Gurnick Academy of Medical Arts

Phlebotomy Technician Program 

Phlebotomy Technician 

This program is designed for people who plan to work for a clinical laboratory or public health department or a clinic or hospital. The course combines 40-hours classroom instruction with a 40-hours off-site clinical internship to provide students with a comprehensive learning experience. Lectures include but are not limited to the anatomy and medical terminology pertaining to the circulatory system, specimen collection, risk factors, complications and quality assurance in specimen collection. Practical instruction provides hands-on training in venipuncture technique with procedures verified through a skills check-off system. The 40-hour externship includes at minimum 50 successful venipunctures and 10 skin punctures.

MISSION STATEMENT 

The mission of this institution is to provide a high quality educational experience to each individual desirous of entering the healthcare professions. The school dedicates its recourses towards the goal of training the novice through its offering of varied health science disciplines. The Gurnick Academy of Medical Arts programs are designed to assist in improving the physical, emotional, and spiritual well being of its enrolled students and members of the communities it serves through the delivery of quality instruction provided within a framework of ethical responsibility. Through a variety of academic and clinical experience, we strive to produce graduates who are competent and compassionate healthcare providers with a commitment to lifelong learning. 

PURPOSE and GOALS 

The Phlebotomy Technician Program goals and objectives are:

· To create effective healthcare providers by training professional, competent Phlebotomy Techs for the health care community. 

· To stimulate a life long pursuit of education in both healthcare and student’s specific arena of interest

· To develop a critical thinking approach to the student’s academic learning

· To stimulate and enhance the creativity of individuals who may then make significant contribution to their field of interest.

· To develop interpersonal skills in communicating with the patient, medical and administrative individuals, including doctors who will act as career supervisors

· To encourage a role for the student in community interaction, promoting both themselves and their career in a positive mien, which will lead to an enhanced understanding and respect from the community at large

· To provide educational opportunities in phlebotomy to members of the community. 

· To help students acquire the necessary skills to practice proper patient care. 

· Offer continuing education opportunities to students, graduates, and technologists.

PROGRAM INFORMATION 

Gurnick Academy of Medical Arts, Phlebotomy Technician San Mateo campus is located at 2121 S. El Camino Real, Building C, San Mateo CA 94403; Concord campus is located at 2702 Clayton Road, Suite 201, Concord CA 94519, Fresno Campus is located at 2984 North Maroa Avenue, Fresno, CA 93704, and Modesto Campus is located at 1235 McHenry Ave, Ste B, Modesto CA 95350. The library and classroom are equipped with modern audio-visual teaching aids, textbooks and journals, and anatomical charts and models. 

The Phlebotomy Tech program is a certificate program designed to provide excellence in Phlebotomy education. The student will receive didactic and clinical education. Classes are small to provide excellent one-on-one hands-on training. 

Classes begin every 2 months. Students spend eight (8) hours per week attending didactic training, and then eight (8) hours clinical instruction in patient care areas. Classes are held 2 times a week, 6pm-10pm (evening sessions). The student receives approximately 40 hours of didactic instruction and approximately 40 hours of clinical education allowing them to apply the lecture topics to practical use. The curriculum will give you the technical, clinical, and interpersonal skills necessary to succeed in this challenging field. Upon completion of the program, a certificate is awarded. Graduates are eligible to sit for the national phlebotomy tech test after the completion of the program and become licensed phlebotomy technicians level 1 through the DHS state of California. 
FACULTY 

The didactic and clinical education is taught by a team of highly experienced faculty consisting of dedicated instructors, certified phlebotomists and nurses from various specialty areas. They are chosen for their commitment to teaching and clinical expertise. The faculty and staff are committed to provide the best possible educational environment and instruction to assure competency in all areas of the established curriculum. 

CLINICAL FACILITY 

Gurnick Academy of Medical Arts provides each student the opportunity to experience all that modern medicine has to offer. The program has many excellent clinical affiliates. Each facility has a complete array of state-of-the art equipment. During clinical rotations, students will gain experience in various medical facilities, as well as working with experienced medical technicians, nurses and physicians. Students are assigned to clinical rotations in hospitals and various outpatient centers in the community. The clinical internship helps students gain experience that prepare them for entry-level positions. 

TRAVEL DISCLOSURE

Every attempt is made to place a student as close to home as possible, however clinical rotations are often limited by the number of students living within a specific geographic region and by the number of clinical sites available. In addition, students may be required to rotate between clinical sites during the course of their clinical education to ensure all students receive equitable high quality clinical education during their training. Due to the nature of traffic in Northern California, students may be required to travel several hours to clinical sites. All students must be prepared and willing to commit themselves to any travel time required to achieve the educational goals of the program. Rotation requirements will be presented to the student by their respective Clinical Coordinator and or Program Director.

PROGRAM POLICIES 

All policies governing the program are published in the School Catalog and Application Package. Students who do not comply with the established guidelines are counseled as needed and disciplinary action taken when appropriate. 

Note: Program rules and regulations are subject to change without notice. 

ADMISSION and prerequisite coursework REQUIREMENTS

To be considered for acceptance into the program, the applicant must meet the following criteria: 

1. Student must have graduated from high school, or earned a GED and be at least 18 years of age.

2. Student must pay all applicable fees, as per the current published fee schedule prior to the issuance of an enrollment contract or make other arrangements acceptable to the school. 

3. Students must complete an Ability to benefit test (SLE), with a score of at least 16.

Attendance Policy - Tardiness - Drop Policy

Students are expected to attend all classes as scheduled. Students must attend 100 percent of the scheduled class hours or grades may be reduced, at the discretion of the instructor, accordingly. Students tardy more than 15 minutes are considered absent for that class hour. A student may drop any course at any time. IF YOU NEED TO MISS CLASS YOU MUST NOTIFY YOUR INSTRUCTOR IN ADVANCE AND MAKE ARRANGEMENTS TO MAKE UP THOSE SKILLS AT ANOTHER TIME.  IF YOU DO NOT NOTIFY YOUR INSTRUCTOR IN ADVANCE, YOU WILL NOT BE GIVEN THE OPPORTUNITY TO MAKE UP THE SKILLS YOU MISSED AND WILL NOT BE GIVEN THOSE POINTS. A prorated refund will be issued within 30 days of the date of your drop or within 30 days that you are administratively dropped.

Leaves of Absence

Should your circumstances be such that a leave of absence is needed, please submit an application for a leave of absence to the School Director. At his discretion, a leave may be granted for a reasonable time, as warranted by the circumstances. If a student repeatedly resorts to the use of a leave of absence, and if such applications show a pattern of delays, or should the issuance of a leave of absence be such that it would significantly interfere with the planned completion of a program of study, the School Director or his assignee may, in his sole discretion, dismiss a student from the program and issue the appropriate refunds as may be required.

Student Conduct

Students are expected to behave professionally and respectfully at all times. Enrolling students will receive a list of the current rules of conduct at the time of enrollment. Students are subject to immediate dismissal for any activity or action that endangers another or for unethical conduct or violation of the rules of conduct.

As a student, you are hereby advised that instructors will monitor your progress through your chosen program of study. You will receive written feedback at the end of each evaluation period. At any time, you may request, and you will be able to meet privately with your instructor, or with the school's director to discuss any concern you may have regarding your academic progress or other topic related to your study.

CANCELLATION AND REFUND POLICY 

The student has the right to cancel this agreement, without further obligation, and obtain a refund of all amounts paid, if notice of cancellation is given to this school before midnight of the fifth business day following the first class session period. Business day means a day on which the student is scheduled to attend a class session. The student may cancel this agreement and obtain a refund by giving written notice to the school at the address shown at the top of the first page of this agreement. The student may do this by mail, by hand delivery, or telegram. The written notice of cancellation, if sent by mail, is effective when it is deposited in the mail, properly addressed with postage pre-paid. The student should keep a record of the date, time, and place of mailing any notice of cancellation. 

A student has the right to withdraw from this program of instruction at any time, and receive a refund of tuition and amounts paid for equipment. If the student withdraws from the program of instruction after the expiration date of the time for canceling this agreement, the student is obligated to pay only for educational services rendered and any equipment not returned, plus a non-refundable registration fee of $75.00. For example, if a student enrolls in a 100 hour program and withdraws after receiving 35 hours of instruction, and if the student paid a $75.00 registration fee and $2,000 tuition, the school would deduct the $75.00 registration fee from the amount received, divide the remaining $2,000 by the number of hours in the program (2000 / 100 = 20) and multiply that hourly amount times the number of hours received by the student (35 x 20 = $700.) The amount paid, in excess of that amount would be the amount of the refund. ($2,000 - $700 = $1,300 Refund Amount. In addition, the refund would include any amount paid for equipment, which is subsequently returned in good condition.

STUDENT'S RIGHT TO WITHDRAW FROM THIS PROGRAM
A student has the right to withdraw from this program of instruction at any time, and receive a refund of tuition and amounts paid for equipment. If the student withdraws from the program of instruction after the expiration date of the time for canceling this agreement, the student is obligated to pay only for educational services rendered and any equipment not returned, plus a non-refundable registration fee of $75.00. For example, if a student enrolls in a 100 hour program and withdraws after receiving 35 hours of instruction, and if the student paid a $75.00 registration fee and $2,000 tuition, the school would deduct the $75.00 registration fee from the amount received, divide the remaining $2,000 by the number of hours in the program (2000 / 100 = 20) and multiply that hourly amount times the number of hours received by the student (35 x 20 = $700.) The amount paid, in excess of that amount would be the amount of the refund. ($2,000 - $700 = $1,300 Refund Amount. In addition, the refund would include any amount paid for equipment, which is subsequently returned in good condition.
STRF Disclosure

The Student Tuition Recovery Fund (STRF) was established by the Legislature to protect any California resident who attends a private postsecondary institution from losing money if you prepaid tuition and suffered a financial loss as a result of the school closing, failing to live up to its enrollment agreement, or refusing to pay a court judgment.

To be eligible for STRF, you must be a "California resident" and reside in California at the time the enrollment agreement is signed or when you receive lessons at a California mailing address from an approved institution offering correspondence instruction. Students who are temporarily residing in California for the sole purpose of pursuing an education, specifically those who hold student visas, are not considered a "California resident."

If your tuition has been paid by a third party payer, you will not be eligible to receive a reimbursement from the STRF.

To qualify for STRF reimbursement you must file a STRF application within one year of receiving notice from the Bureau that the school is closed. If you do not receive notice from the Bureau, you have 4 years from the date of closure to file a STRF application. If a judgment is obtained you must file a STRF application within two years of the final judgment.

It is important that you keep copies of the enrolment agreement, financial aid papers, receipts or any other information that documents the monies paid to the school. Questions regarding the STRF may be directed to the Bureau for Private Postsecondary and Vocational Education, 1625 North Market Blvd., Ste S202 Sacramento, CA 95834 (916) 574-7720, Fax (916) 574-8648

Student Grievance Procedures

This institution is dedicated to fair dealing and professional conduct. Should any student have a complaint, the student is asked to discuss the matter directly with an instructor or administrator. That instructor or administrator will engage in an informal process endeavoring to settle the dispute in good faith. That informal process will involve three steps: 1: an effort to define the problem, 2: an effort to identify acceptable options for resolution, and 3: an attempt to resolve the conflict through the application of one or more of those options for resolution. The student may thereafter choose to file a written complaint directly with the institution's School Director who will work to resolve the matter. That individual will investigate all formal (written) complaints, endeavor to resolve all such complaints, and record an entry into the institution's official log. The formal process will require the student's submission of a written description of the specific allegations and the desired remedy, accompanied by any available documentary items. The School Director will notify the student of the decision reached. At any time, the student also has the right to file a complaint with the Bureau for Private Postsecondary and Vocational Education, 1625 North Market Blvd., Ste S202 Sacramento, CA 95834 (916) 574-7720, Fax (916) 574-8648

Advanced Placement Policy

Gurnick Academy of Medical Arts, Phlebotomy program does not accept advanced placement. All the students willing to be enrolled in the program must be admitted under the general admission standards. 

Immunization Requirements 

For the protection of patients and students, and in compliance with state regulations, some Facilities may require you to be properly immunized. You must show proof of the following immunizations before you begin a clinical rotation: 

Tuberculin test in the past six months 

Varicella, rubella and rubeola immunity 

Up-to-date diphtheria and tetanus shots 

Hepatitis B vaccination or signed declaration 

Documentation of vaccinations must be provided to admission office prior to the start of class. 
Health Screening Requirements

Per Facilities requirements before starting the clinical rotation the student must provide an attestation from his or her family physician certifying of the absence of physical, mental and /or contagious disorders. 

Policy by which students may perform work while enrolled in the program

Phlebotomy students must not take either the responsibility or the place of qualified didactic or clinical staff at the Gurnick Academy of Medical Arts and/ or its affiliates. Students may be employed in clinical or other settings outside regular educational hours, provided the work does not interfere with regular academic responsibilities. The work must be non-compulsory, paid, and subject to standard employee policies. 
Make up hours and repetition of the classes or modules 

If students are perform make up hours or repetition of any classes or modules for any reasons, students will be responsible for additional tuition payment based on the prorated hourly charges. (Ex. Total number of hours needed to repeat multiplies by hourly charge) 
Program Pregnancy Policy 

In the event of pregnancy while enrolled in the Phlebotomy Program: 

The student has the option of whether to inform program officials of the pregnancy. 

Once the pregnancy has been declared in writing to program officials, the student will choose from the following two options: 

Withdrawal in good standing which will allow readmission to the program after delivery. 

Continuation in the program under the following circumstances: 

Physician's approval

Student is required to make up all clinical and didactic hours missed until all necessary course competencies are complete.  

CPR Policy

Per Facilities requests phlebotomy students may submit proof of completion and current CPR certification for the Healthcare Provider.

Student Records

Student records for all the Phlebotomy students are kept for at least 5 years. Students may inspect and review their educational records. To do so, submit a written request identifying the specific information you would like to review. Should you find, upon your review, that there are records that are inaccurate or misleading you may request that errors be corrected. In the event that a difference of opinion exists regarding the existence of errors, you may ask that a meeting be held to resolve the matter. It is our intent to carefully follow the rules applicable under the Family Education Rights and Privacy Act. It is our intent to protect the privacy of your financial, academic and other school records. We will not release such information to any individual without having first received your written request to do so, or unless otherwise required by law. 

Transcripts

Each student's file will contain student's academic progress record and evidence of certificates issued by this institution. Should a student need a copy of an official transcript, the first copy will be provided at no charge. Subsequent copies are available upon payment of a fee of $15.00. Transcripts will only be released to the student upon receipt of a written and signed request. No transcripts will be issued until all tuition and other fees due the institution are paid current.

Individual Responsibility

It is the responsibility of each student and faculty member and each administrator to be familiar with this institution’s rules and regulations published in the catalog, program master plans and program application packages.

Nondiscrimination Policy

This institution is committed to providing equal opportunities to all applicants to programs and to all applicants for employment. Therefore, no discrimination shall occur in any program or activity of this institution, including activities related to the solicitation of students or employees on the basis of race, color, religion, religious beliefs, national origin, sex, sexual orientation, marital status, pregnancy, age, disability, veteran’s status, or any other classification that precludes a person from consideration as an individual. Please direct any inquiries regarding this policy, if any, to the School Director who is assigned the responsibility for assuring that this policy is followed.
Student Services:

Academic Advisement

All entering students may discuss program and course selection with the School Director, specific Program Director and or Admission Counselor. An appointment is required.

Tutor Locator Service

Students who experience difficulty or who have learning disabilities will be provided assistance in locating qualified tutors, since our school does not provide a tutoring program. Interested students should contact the School Director.
Academic Freedom

This institution is committed to assuring full academic freedom to all faculty. Confident in the qualifications and expertise of its faculty members, the college encourages its faculty members to exercise their individual judgments regarding the content of the assigned courses, organization of topics and instructional methods, providing only that these judgments are made within the context of the course descriptions as currently published, and providing that the instructional methods are those official sanctioned by the institution.

This institution's ownership believes that the most important diversity that can accrue to the benefit of students is the diversity of thought that results from free discussion, the open expression of view-points and opinions on the subject matter at hand, and the diversity of thought that results from the free exercise of research and original thinking in the academic fields related to the institution’s course offerings.

This institution, therefore, supports and encourages instructors and students to engage in discussion and dialog. Students and faculty members alike are encouraged to freely express views as long as they believe it would advance understanding in the specialized discipline being studied.

Sexual Harassment 

This institution is committed to providing a work environment that is free of discrimination, intimidation and harassment. In keeping with this commitment, we believe that it is necessary to affirmatively address this subject and express our strong disapproval of sexual harassment.

No one associate with this institution may engage in verbal abuse of a sexual nature; use sexually degrading or graphic words to describe an individual or an individual’s body; or display sexually suggestive objects or pictures at this campus. Students are responsible for conducting themselves in a manner consistent with the spirit and intent of this policy.

Remediation/ Probation Policy

When a student fails or drops due to unsatisfactory theory and/or clinical performance, the Phlebotomy faculty requires that a Plan of Remediation be developed within 10 working days of receiving a failing grade/ evaluation. That plan must contain specific goals and objectives to be completed. The purpose of the plan is to improve the student's chance for successful completion and strengthen the areas of concern/weakness. The activities specified in the plan must be completed in order for the student to be considered for readmission in the program. It will be the responsibility of the applicant to provide documentation of the completed plan.

The student who requires remediation can do so with the staff instructor. The accepted forms of remediation may be case studies, independent studies, written examinations, attendance at individual seminars and workshops, research reports, etc. 

Plan of Remediation

Student Name: __________________________ SSN:___________________

Course Name: __________________________________

Reason for Remediation: _________________________________________

Grade Received: ________________________________________________

Suggested Plan of Actions: _______________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

I agree with suggested plan of actions. 

I understand that I can be removed from the program if I’m not following the plan of remediation which I discussed with program director. 

The follow up appointment scheduled: __________________________

______________________________________________________________

Student Signature: _________________________

Date: ____________________________

Program Director Signature: _________________________

Date: ____________________________

Academic Integrity 

All students enrolled in classes at Gurnick Academy of Medical Arts are expected to maintain integrity in all academic pursuits. These include the writing of papers, examinations, assignments, records and other details relative to the assessment of student performance. Integrity and honesty is a quality essential of all medical professionals, the faculty does not want students who are dishonest since that attitude and perspective will put patient’s health and lives at risk. Any dishonesty with regard to these matters is subject to censure or penalty in proportion to the seriousness of the action.

Dishonesty would include things such as:

(1)
Copying answers of another person or persons during an examination, 

(2)
Secreting (hiding) of unauthorized materials to assist in an examination, 

(3)
Plagiarism, taking as one’s own statements those of another without giving due credit to the author, even though such material may have been restated in one’s own words, 

(4)
Fraudulently obtaining test information, falsifying records, transcripts, recommendations or other documents indicative of student qualifications.

Gurnick Academy of Medical Arts also considers the following to be serious breaches of integrity:

(a)
Falsification of patient records.

(b)
Breach of patient confidentiality. 

(c)
Taking property or drugs from clinical sites or patients.

(d)
Felony convictions.

(e)
Endangering patients due to psychological impairment or by being under the influence of alcohol, or drugs.

(f)
Falsification of assignments that are to be conducted on patients or members of the community. 

(g)
Having someone else complete your written assignments and submitting them as your work.

In proportion to the seriousness of the action, censure, and penalty may extend from a failing grade in the work in question to dismissal from the program. Ordinarily the responsibility for resolving the issues lies with the faculty member and the student. 

            •“Statement on Cheating and Plagiarism: Cheating includes all actions by a student that are intended to gain an unearned academic advantage by fraudulent or deceptive means. Plagiarism is a specific form of cheating which consists of the misuse of the published and/or unpublished works of others by misrepresenting the material so used as one’s own work. Plagiarism includes using materials from such sources as books, articles, class notes, web sources, & audio video resources. Penalties for cheating and plagiarism range from a 0 or F on a particular assignment, through an F for the course, to expulsion from the university.”


•“Statement on Disruptive Classroom Behavior: In the classroom or laboratory environment you must respect the rights of others seeking to learn, respect the professionalism of the instructor, and honor the differences of viewpoints. Student conduct which disrupts the learning process shall not be tolerated and may lead to disciplinary action and/or removal from class.”   

           •“Syllabus is Subject to Change: This syllabus and schedule are subject to change in the event of extenuating circumstances. If you are absent from class, it is your responsibility to check on announcements made while you were absent.”  

            • Course Policies: 

  Cellular phones, pagers, etc. are to be turned off during class.

Professional behavior objectives

1.
Demonstrates Internalization of Professional Behavior.


a.
Appears at the clinical agency, whether for patient assignment or care, appropriately dressed (name pin and School badge), consistent with agency dress code.


b.
Presents a professional appearance in regard to neatness and personal hygiene.


c.
Arrives at the clinical setting on time and notifies staff and/or instructor when leaving or returning to patient care or the agency.


d.
Notifies clinical agency and/or instructor in a timely manner when unable to report to the clinical assignment.


e.
Notifies instructor if there are any physical or psychological conditions that would limit the ability to perform safe, effective healthcare.


f.
Does not report for clinical under the influence of alcohol and/or mind altering drugs.


g.
Does not discriminate against the clients on the basis of race, creed, national



origin, physical disability, sexual preference, or disease entity.


h.
Is courteous to staff and interdisciplinary team members, and faculty.


i.
Avoids the use of profane language with clients and staff.

2.
Provides Safe Care Based on Scientific Principles


a.
Prepares a written nursing care plan prior to initiating nursing care.


b.
Prepares for client care by acquiring theory and knowledge essential to specific nursing care of assigned clients (e.g., prepare drug cards, calculate drug dosages, describe treatment, look up procedures, etc.).


c.
Implements safe care based on scientific principles (e.g., asepsis, protection from physical and psychological injury, correct medicine and administration).

3.
Demonstrates Ethical Behavior


a.
Maintains confidentiality of all client, family, and agency information.


b.
Informs instructor and/or staff of any unsafe practices observed in the clinical setting.

Plagiarism

Plagiarism is defined as “literary theft,” i.e., the presentation and passing off as one’s own ideas, words or writings of another.  A common violation is the use of another student’s work without acknowledgment.  The most common violation involves a student using published materials and failing to acknowledge the sources.

Copying a direct quotation without using quotation marks or crediting the source is considered plagiarism.  Another form of plagiarism consists of paraphrasing an idea or use of an original idea without properly introducing or documenting the paraphrase or borrowed idea.


The ideas and words of an author are his/her property - they are protected by law and must be credited to him/her when they are borrowed.


In order to avoid plagiarism, one should:

1.
Use quotation marks for all quoted materials.

Paraphrase material in his/her own style and language rather than just rearrange sentences.

3.
Use footnotes or other accepted methods to credit the author.

4.
Provide a bibliography for the sources noted in the footnotes.

5.
Introduce the quotation or paraphrase with the name of the author of the material that was borrowed.

ADMISSION PROCEDURE 

Applications are available from the Program office and are accepted year round. To be considered for the program, the applicant must (checklist): 

1. Submit a completed application package

2. Submit a seventy-five dollar ($75) non-refundable application fee 

FEES AND EXPENSES 

Please refer to the payment plan sheet for the updated fees schedule. 

Financial Assistance:

Private student loans are available through SLM Financial (a Salle Mae Company), please ask admission officer for details.  

Monthly payment plans are available for qualified students. (Students may discuss the payment terms with the admission officer.)

REFUND POLICY 

The student has the right to cancel this agreement, without further obligation, and obtain a refund of all amounts paid, if notice of cancellation is given to this school before midnight of the fifth business day following the first class session period. Business day means a day on which the student is scheduled to attend a class session. The student may cancel this agreement and obtain a refund by giving written notice to the school at the address shown at the top of the first page of this agreement. The student may do this by mail, by hand delivery, or telegram. The written notice of cancellation, if sent by mail, is effective when it is deposited in the mail, properly addressed with postage pre-paid. The student should keep a record of the date, time, and place of mailing any notice of cancellation. 

A student has the right to withdraw from this program of instruction at any time, and receive a refund of tuition and amounts paid for equipment. If the student withdraws from the program of instruction after the expiration date of the time for canceling this agreement, the student is obligated to pay only for educational services rendered and any equipment not returned, plus a non-refundable registration fee of $75.00. For example, if a student enrolls in a 100 hour program and withdraws after receiving 35 hours of instruction, and if the student paid a $75.00 registration fee and $2,000 tuition, the school would deduct the $75.00 registration fee from the amount received, divide the remaining $2,000 by the number of hours in the program (2000 / 100 = 20) and multiply that hourly amount times the number of hours received by the student (35 x 20 = $700.) The amount paid, in excess of that amount would be the amount of the refund. ($2,000 - $700 = $1,300 Refund Amount. In addition, the refund would include any amount paid for equipment, which is subsequently returned in good condition.

Academic and Personal counseling availability

Our admission counselor is available for students who wish to be counseled before or during the training at the school. Students who may need reorientation or express any doubts about their future in the profession of phlebotomy can also be individually counseled by her.  

GRADUATION REQUIREMENTS 

To be eligible for graduation from this program, the student must meet the following criteria: 

All financial obligations must be met to include tuition and textbooks. Successful completion of all didactic courses and clinical competency exams. Successful completion of the course exit examinations. 

ACADEMIC REQUIREMENTS 

At Gurnick Academy of Medical Arts, a Pass is understood to be 70% or more. Courses also may be designated as Pass/Fail by class Instructor. Students must take and complete all required modules. A student who fails one examination is given a second chance to retake the test. If the student fails for the second time he/she will have to take the module again.

The following grading policy is in effect:

· A = 90%-100 % (Superior)

· B = 80%-90% (Above average)

· C = 70% - 80% (Average)

· D* = 50%-69% (Below Average)

· F* = less than 50% (Failure)

Grades D and F are considered fail. 

The internship grading policy involves only:

· P (Pass)

· F (Fail)

 Incase of fail students will not be given a second chance and will be excluded from the program.

F.

Fail on the Internship training is caused by poor attendance, unprofessional conduct, unethical behavior, etc that contradicts school and affiliated facilities policies.

W.

A student who during his/her didactic or clinical curriculum shows poor attendance, poor participation and poor grades will be given a written letter of warning.  

Each student receives a grade by the end of each evaluation period. The grades of all students are kept on file by the program director. Grades for each course are compiled from tests, final exams, scan laboratories, clinical competencies and other assignments.

PROGRAM OUTLINE

Session One

Introduction to Phlebotomy. Past and Present of Phlebotomy. Phlebotomy: Historical perspective; The role of Phlebotomist in a changing healthcare environment. Official recognition. Public relation and patient interaction. Communication skills. The Healthcare Setting. Healthcare delivery. Health care financing. The Changing Healthcare System. Clinical laboratory services. STAT Labs. Clinical laboratory personnel. Clinical laboratory improvement act. Study and review questions.

Session Two

Quality Assurance in Healthcare. National Standard and Regulatory agencies. Quality Improvement. Quality Assurance in Phlebotomy. Documentation. Legal Issue. Divisions of the law. Patient consent. Patient safety. Risk management. Study and review questions.

Session Three

Infection Control. Infection. The Chain of infection. Infection control programs. Infection control methods. Isolation procedures. Safety. Biological hazards. OSHA regulation. Electrical, fire, radiation, chemical safety. First Aid procedures. Study and review questions.

Session Four

Medical terminology. Introduction. Word root. Prefixes/Suffixes. Combining vowels/forms. Pronunciation. Abbreviations and symbols.

Study and review questions.

Session Five

Human anatomy and physiology review. Introduction. Anatomic position. Body planes. Body Functions. Body organization. Body system: Skeletal; Muscular; Reproductive; digestive; Endocrine; Nervous; Urinary; Integumentary; Respiratory. Study and review questions.

Session Six

The Circulatory System. The Heart: Structure; Function; Disorders; Diagnostic Tests. The Vascular System: Functions; Structures; The flow of blood; Vascular and related anatomy of the arm and leg; Vascular system Disorders; Diagnostic tests. Blood type. Types of blood specimens. Blood disorders. Diagnostic tests. Hemostasis: Primary and Secondary Hemostasis. Hemostatic disorders and tests.

The Lymphatic system: Functions; Structures; Lymph flow; Lymphatic system disorder; Diagnostic tests. Study and review questions.

Session Seven

Blood Collection Procedures. Blood Collection Equipment. Introduction. General blood collection equipment (  blood-drawing station; chairs; carts and trays; gloves; Antiseptics; Gauze pads/Cotton balls; Bandages; Needle and Sharps Disposal containers). Venipuncture Equipment. Vien locating device. Tourniquet. Needles. Evacuated tube system. Syringe/Syringe system.Winged Infusion set (butterfly). Combination systems. Blood Collection Additives. Anticoagulants. Antiglycolyc agents. Clots activators. Order of Draw. Carryover/Cross-Contamination. Microbial Contamination. NCCLS Order of Draw. NCCLS Skin Puncture Order. Study and review questions.

Session Eight

Venipuncture Specimen Collection Procedures. Venipuncture steps. The test request: Initiation of test request; Receipt of test request by the Lab; Review of test requisition. Initiating Patient contact; Looking for sings; Identifying Yourself; Handling special situations.

Patient identification: Determining the patient’s name and date of birth (checking identification bracelet); identification of infants, young, mentally incompetent, or non-English speaking patients; Identification of Outpatients. Preparing the patient for testing: Bedside Manner; Difficult patients; Explaining the procedure. Verifying diet restrictions. Routine evacuated tube system (ETS ) venipuncture, Butterfly and Syringe procedure: Assemble equipment and supplies;Wash hands and put on gloves; Position patient; Apply/release tourniquet; Venipuncture site; Insert the needle into vein; Fill the tubes; Withdraw the needle; Labels; Transport the specimen to the Lab. Pediatric Venipuncture. Geriatric Venipuncture. Dialysis patients. Long-term care patients. Home care patients. Hospice patients.

Study and review questions.

Session Nine

Blood collection variables and complications. Introduction. Basal State. Site selection variables ( physical problem areas to avoid in site selection ). Vascular access devices. Central venous catheter. Complications and procedural errors associated with blood collection.

Complications related to patient conditions. Complications and procedural errors that adversely affect the patient. Procedural errors that affect specimen quality. Procedural errors that lead to failure to draw blood ( tube and needle position ). Collapsed vein.

Study and review questions.

Session Ten

Skin puncture equipment. Lancets. Collection devices. Plastic/Clay sealant. Capillary blood gas collection equipment. Warming devices.

Skin puncture principles. Composition of skin puncture blood. Indications for performing skin puncture ( adult and children/infant ). Skin Puncture site selection criteria. Skin puncture procedure. Special skin puncture procedures. Routine blood smear preparation. Capillary blood gases. Newborn screening. Neonatal bilirubin collection. 

Fair practices information

Gurnick Academy of Medical Arts is an equal opportunity educator. Federal and State laws prohibit discrimination in employment or educational opportunities because of race, color, religion, sex, age, national origin, or physical disability. No question on this application is asked for the purpose of limiting or excluding any applicant's consideration for acceptance on the basis of the above. 

The program offers equal opportunity to students regardless of race, creed, color, sex, age, religion, physical disability or national origin. The program believes in a fare and equitable system and intend to give all applicants an even opportunity for admission. Please feel free to contact the program director if you have questions or concerns regarding the pre-selection criteria.
Minimum grade point average 

We at Gurnick Academy of Medical arts do not use Minimum Grade Point average system to enroll and evaluate students in our program. 

Resources and Services available to students

The following resources and services are available to the students:

· Computer resources (provides computer work stations that serve the information technology needs of students. Students have access to equipment and programs that are essential for their educational and work-related experiences. For research purposes, they can get connected to the Internet, that provides communication with thousands of academic and corporate sites worldwide.)

· COUNSELING (Financial, Personal and Academic counseling are available on-demand)

· Library resources (The students have access to wide array of medical text books, video tapes, CDs and DVDs)

· Employment assistance is available.

 Process for ongoing students’ evaluation

Research indicates that the most successful programs conduct a regular and systematic evaluation of their students.

At Gurnick Academy of Medical Arts we use 4 methods of evaluation for each course. These methods are:

1. Evaluation Quizzes. They consist of small and quick ways to assess student knowledge. The quizzes are administered randomly during the course. Each quiz consists of either multiple-choice questions or questions with a short answer. There’re about 20 questions per quiz and students usually have 15-20 minutes to complete each quiz.     

2. Evaluation Tests. These tests are provided at regular basis during the course. Each test consists of 100- 120 multiple-choice questions which the students must complete in 2 hours. 

3. Student Surveys 

APPLICATION

Phlebotomy Program

Gurnick Academy of Medical Arts

San Mateo Main Campus






Concord Campus

2121 S. El Camino Real, Building C





2702 Clayton Rd, Ste 201

San Mateo CA 94403







Concord CA 94519

Phone: 650-685-6616 







Phone: 925-687-9555

Fax: 650-685-6640







Fax: 925-687-9544

Fresno Campus 








Modesto Campus

2984 North Maroa Avenue






1235 McHenry Ave, Ste B

Fresno, CA 93704







Modesto CA 95350

Phone: 559-222-1903







Phone: 209-521-1821

Fax: 559-222-2672







Fax: 209-521-1607

First Name: ____________________________ Last Name: _______________________________

Social Security #: __________________________ Home Phone: __________________________

Work Phone: ______________________________ Email: ________________________________ 

Any prior experience in medical field? ____________________________________________

_______________________________________________________________________________

Address: _______________________________________________________________________

_______________________________________________________________________________

________________________________________________________________________

Date of Birth: ___________________  

Previous Education: 

1. _________________________________________________________________________

2. _________________________________________________________________________

3. _________________________________________________________________________

4. _________________________________________________________________________

5. _________________________________________________________________________

6. _________________________________________________________________________

Emergency contact:

Name: _________________________________Phone Number: __________________________

APPLICANT'S STATEMENT: 

Read Carefully Before Signing. Unsigned applications will not be processed. 

I hereby certify that the information provided in the above student application is true and complete to the best of my knowledge. I understand that if accepted into the Phlebotomy Program, falsified statements on this application shall be considered sufficient cause for dismissal. I authorize Gurnick Academy of Medical Arts to verify my background (education, prior experience, references, criminal, etc.) as to my qualifications and desirability as a Phlebotomy student. I hereby release any person, educational body, employer, and given references from any and all claims of whatever nature that the undersigned might have as a result of a response given to inquiries made by Gurnick Academy of Medical Arts. 

Signature of Applicant: _______________________________ Date: _________________ 

Please return this application, application fee ($75.00 non-refundable), and all other required information to the Program office. 

***Please note that application might be filled out at the admission office at the time of enrollment/ registration. 

Gurnick Academy of Medical Arts


